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AGREEMENT FOR ANNUAL MAINTAINANCE CONTRACT FOR COLLEGE
- AUTOMATION SOFTWARE (E-SCOP)

E'.‘ h-i.s CONTRACT is mzu_ie on the 1™ day of Aug 2016. between Mr. Adarsh Garg Director of Sonet
Miciosystens v L, (SMPL) having its registered office at C-10, Gagan Vihar Ext. Delhi-31 and
works at A-73. See-635 Noida (UP)-201301 (hereinafter called “SMPL™ ) of the one part. And
Principal . Jesus & Mary College, Chanakya Puri, University of Delhi. New Delhi (hercinalter called
mIMCT) o the other part. The expression ol the terms SMPL and JIMC shall mean and include: them.

“their lepal heirs. seccessors. Tegal representalive, executors. nominees and assignees, by whatever

B-mmc called.

« WL AN INTE is aovery reputed college, an institution of education with conment

fable lincage
Bin nstory. unde N

rothe University ol Delhi, New Delhi, which in keeping in line with the
techinolouical advancements and for need of case in its working operations. is in need of i
qualitativ 2 supportand maintenauce of ESCOP (College ERP System), its work processes.

Bf\mi whereas SMPPE is an experienced software development company and ERP solutions provider
having @ list ol chentele Tor its administrative and ERP Software,

Andwhereas alteraserics of meetings. discussions and representations and whercas 10 bring in more
Blacity in working-relationship and for future referense purposes and to cover all [egal angles related
w0 the ansaction, especially with regard o the quaiiey and aliteh free working of the technical
frresduecin the natare of soltware maintenance: both the partics to the contract have novw decided to
peduee the teris o this transaction into writing by =irtue of this contract.

8

ot the pars have agreed Tor the contract and therefore proceeded as mentioned above,

(IMC)
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And whereas 1o bring in more clarity in working-relationship and for future reference purposes and.
to cover al| legal

\ angles related to the transaction, especially with regard to the quality and glitch fres
working of the technical

; A product in the nature of software; both the parties to the contract haye now
decided to reduce the ter '

ms of this transaction into writing by virtue of this contract.

NOWw THEREFORE THIS CONTRACT WITNESSETH AS UNDER:

1. Summary of Work under AMC

Import student registration data’
* Generate Admission
* Import Student Address data
* Fees Structure Setup -
> Support For Admission Module (New Session Setup, Roll No Setup, Course
) Setup, Roll Number generation by sister)
! * Support for Student Information Management (Certificate , Reports)
* Support for Fees Module (Complete Fees Module) ‘*
* Support for Payrol] Module (Complete Payroll Module)

in the future i.e. it is the responsibility of the software developers to take care of future

changes in operating systems and hardware environment changes. So that the software is
kept in working order for a lifetime.

3. That the agreed contract price
Rs. 90,000/- (Ninety Thousand only) Yearly + Service Tax (if applicable) for online
Support and max 15 ticket.

4. Payment Terms

50,000/~ + S.T in advance at the time agreement, 40,000/- + S.T after six month of .
agreement date. ‘ ¢

5. Subject to the requirement of JMC the S/W supplier SMPL provides online support, visit
when required.
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SMPL als |

- also hereby undertak identi '
copyright | e akes to .1dent1.fy JM.C of any losses suffered due to piracy
whether govem al property right issue, inspection of the same by any agency
el rent or private and levy of any fine, penalty, duty by whatever name
fulje: doe 11e. software not adhering to any laws, policies or procedures by whatever
taken care ti which SMPL as a commercial software solutions provider should have
e are of, or qthermsc, or as the case may be. A separate indemnity bond is also to be
ssued by SMPL for the purpose.

& iiwil:l‘ llS'dLlly registered with the service tax department as a software services provider
s 10 claims and that SMPL takes on to be scrupulous in filling its returns and lax
reposition collected during the course of it business. Similarly SMPL undertakes to be
C‘]“‘PI?ed with technical staff competent to handle this kind of assignment and in case
« latter it .is found that the facts has mentioned above are otherwise and that there were -
p gross misrepresentation for the sole purpose of acquisition of the contract. JIMC would be
I entitled to a full refund and also damages for misrepresentation and fraud in a court of
law. The above clauses should be taken in its true spirits as precautionary step.
8. SMPL hereby undertakes to customize/Support the software modules as per the needs of

the college.

9. Some work/task are pending as per the previous contract of IMC with SMPL. IMC has
agreed (o sign an Annual Maintenance contract with SMPL for one year whereby SMPL
is required to complete all the previous pending Jobs in AMC period falling which last

installment of AMC will not be cleared.

10. SMPL and JMC mutually agreed that JMC may buy the account package from any third
party. cost will be deducted from AMC Fees of SMPL.

11. All dispute with regards to above and this contract generally would be a matter of

jurisdiction of the courts of Delhi state only.

The duration of this agreement is onc ycar.

13. The Principal has the rights and the authority to cancel the agreement in case of any

infringement or in case of indiscipline.
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